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Why financial 
regulation?
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Regulation of financial 
industry is not an 

easy task…



4

…Conflicting goals…

Banks/Intermediaries

Financial end 
users
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…Regulation can create 
“circular” impacts
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Emerging regulation needs

Consider all relevant aspects
Assess the impacts
Decide if regulate and how to regulate

From a consumer perspective:
To what extent does the current European 
regulatory environment promote an industry 
that is responsive to financial users needs?
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Financial Services Products: Financial Services Products: 
Needs of the Users   Needs of the Users   

Confidence / Protection

Value for money: Cost and quality issues 
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Green Paper on Financial Green Paper on Financial 
Services Policy: User Services Policy: User 
perspective perspective 

‘..committed to ensure the user perspective 
is heard.’

‘…consumer interest is prominent in the 
major debates.’

‘…user perspective further developed with 
the help of representative organisations
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A Consumer Perspective on A Consumer Perspective on 
European Banking Legislation:European Banking Legislation:
FINFIN--USE ForumUSE Forum

An independent expert forum

Set up by the European Commission in April 
2004

To improve financial services policy from a 
user perspective

User perspective – consumers and SMEs
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Terms of referenceTerms of reference

Respond to the Commission’s requests for 
opinions on initiatives affecting users of 
financial services  

Pro-active perspective: seek to identify key 
financial services issues which affect users   
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Membership of FIN USE Membership of FIN USE 

14 members from EU – various skills and 
expertise

Work Methodology: sub-groups & plenary

http://europa.eu.int/comm/internal_market/fi
n-use_forum/about/index_en.htm

http://europa.eu.int/comm/internal_market/fin-use_forum/about/index_en.htm
http://europa.eu.int/comm/internal_market/fin-use_forum/about/index_en.htm
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europa.eu.int/…/internal_market/…
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What’s new?
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europa.eu.int/…/finances/…
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europa.eu.int./…/internal_market/fin-use_forum/…
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Future Initiatives (1)  Future Initiatives (1)  
Evidence that some regulations are not 
working   
Tests of effectiveness: need to reflect 
business reality and cost/benefit 
assessment
New initiatives – evidence based
Impact assessment on users
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Future Initiatives  (2)Future Initiatives  (2)
Payment systems:

Initiatives to enhance cross border trading for 
small businesses and cross border shopping for 
consumers
Small businesses: they suffer not only heavy 
charges for transferring money from outside the 
Euro zone but also fx exposures
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Future Initiatives  (3)Future Initiatives  (3)
Bank accounts:

Green paper ‘..obstacles to opening bank 
accounts’
Identifying problems with ‘…handling, portability, 
transferability and closure.’
FIN USE welcomes initiatives from both a 
consumer and small business perspective
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Evaluation

FIN-USE is currently under evaluation

External independent assessment

As regards to relevance, effectiveness, 
efficiency
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Conclusion (Better regulation)Conclusion (Better regulation)

Consider all relevant aspects and stakeholders

FIN-USE represents a good practice
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Conclusion (Conclusion (……))

Measure and assess the regulation impacts
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Many thanks…
delisa@unica.it

FIN-USE Contact:
c/o European Commission, C107 01/05

BE-1049 Brussels, Belgium
Tel. +32-2-296 20 35
Fax +32-2-295 07 50

mailto:delisa@unica.it
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